
BOND NO. 0191760

KNOW ALL MEN BY THESE PRESENTS, That the undersigned Nordic Energy Services, LLC

Of One Tower Lane, Suite 300. Oakbrook Terrace, IL 60181 hereinafter referred to as the

Principal, and Berklev Insurance Companv a corporation organized and existing under the laws

of the State of Delaware as Surety, are held and firmly bound unto New Hampshire Public

Utilities Commission as Obligee, in the Sum of One Hundred Thousand 5 00/100 (S100,000.00)

Lawful money of the United States of America for the payment of which sum, well and truly to

be made, we bind ourselves, our executors, administrators, successors, and assigns, jointly and

severally, firmly by these presents.

THE CONDITION OF THE ABOVE OBLIGATION IS SUCH that, whereas, the above bounden

PRINCIPAL has made application to the Obligee for registration to offer, render, furnish or

supply electricity or electric generation services to the public;

NOW THEREFORE, the Principal must provide financial security to Obligee in accordance with

PUC 2003.01(d)(4) and PUC 2003.03 of the New Hampshire Code of Administrative Rules, to

assure compliance with applicable provisions of the rules and regulations of the New

Hampshire Public Utilities Commission by the Principal as a licensed competitive electric power

supplier (CEPS)

NOW THEREFORE, if the Principal shall during the period commencing on the aforesaid date,

faithfully observe and honestly comply with such rules, regulations and Statutes that are applicable to a

competitive electric power supplier licensed in the State of New Hampshire and to deliver electricity at

retail in accordance with its contracts, agreements and arrangements, then this obligation shall become

void and of no effect.



PROVIDED HOWEVER,

1. This bond shall have the term beginning Aoril 1, 2015 and ending March 31, 2016

But may be continued by certificate at the option of the Surety. Neither non-renewal by the

surety, nor failure or inability of the Principal to file a replacement bond shall constitute a loss to

the Obligee recoverable under this bond. Surety shall provide Obligee and Principal with a

written notice of its intent not to continue this bond at least sixty (60) days prior to its expiration

date.

2. Upon notice from Obligee of Principal's nonperformance of its obligations as a New Hampshire

CEPS, or Principal's fraud or other violation of the laws, rules, decisions, and orders applicable to

Principal's CEPS registration, the Surety shall be liable only for damages or amounts ordered by

the Obligee to be paid by Principal, up to the penal sum of this bond and until the termination

date of this bond.

3. No claim shall be had or maintained against the Surety on this instrument unless such be

brought or instituted, and no suit shall be maintained against the Surety unless it be brought,

within three (3) months from the expiration date of the bond.

4. The aggregate liability of the Surety is limited to the penal sum stated herein, regardless of the

number or amount of claims brought against this bond and regardless of the number of years

this bond remains in force.

SIGNED, SEALED AND DATED this 11th day of March, 2015

PRINCIPAL: NORDIC ENERGY SERVICES, LLC SURETY: BERKLEY INSURANCE COMPANY

IF

Jake . Moore, Attorney-In-Fact

(SEAL) (SEAL)



POWER OF ATTORNEY
BERKLEY INSURANCE COMPANY

WILMINGTON, DELAWARE

No. BI-112a

NOTICE: The warning found elsewhere in this Power of Attorney affects the validity thereof. Please review carefully.

Berkley Insurance Company

QegM. Hafter (
enior Vice President

B

STATE OF CONNECTICUT )
) ss

COUNTY OF FAIRFIELD )

KNOW ALL MEN BY THESE PRESENTS, that BERKLEY INSURANCE COMPANY (the "Company" ), a corporation duly

organized and existing under the laws of the State of Delaware, having its principal office in Greenwich, CT, has made, constituted

and appointed, and does by these presents make, constitute and appoint; James I, Moore, Stephen T. Eazmer, Bonnie Kruse, Duvn L.

Morgan, Peggy Faust, Eelly A. Gardner, Jennifer J. McComb, Mary Beth Peterson, Elaine Marcus, Melissa Schmidt, Tariese M. Pisciotto or

Donna M Whalen of HUB International Midwest Limited dba HUB International Scheers of Westmont, Illinois its true and lawful

Attorney-in-Fact, to sign its name as surety only as delineated below and to execute, seal, acknowledge and deliver any and all

bonds and undertakings, with the exception of Financial Guaranty Insurance, providing that no single obligation shall exceed Fifty

Million and 00/100 U.S. Dollars (U.S.$50,000,000.00), to the same extent as if such bonds had been duly executed and

=: acknowledged by the regularly elected officers of the Company at its principal office in their own proper persons.

'; ="„ThisPower of Attorney shall be construed and enforced in accordance with, and governed by, the laws of the State of Delaware,

,.without giving effect to the principles of conflicts of laws thereof. This Power of Attorney is granted pursuant to the following

''resolutions which were duly and validly adopted at a meeting of the Board of Directors of the Company held on January 25, 2010:

RESOLVED, that, with respect to the Surety business written by Berkley Surety Group, LLC, the Chairman of the Board,

Chief Executive Officer, President or any Vice President of the Company, in conjunction with the Secretary or any Assistant

Secretary are hereby authorized to execute powers of attorney authorizing and qualifying the attorney-in-fact named therein

to execute bonds, undertakings, recognizances, or other suretyship obligations on behalf of the Company, and to affix the

corporate seal of the Company to powers of attorney executed pursuant hereto; and said officers may remove any such

attorney-in-fact and revoke any power of attorney previously granted; and further

RESOLVED, that such power of attorney limits the acts of those named therein to the bonds, undertakings, recognizances,

or other suretyship obligations specifically named therein, and they have no authority to bind the Company except in the

manner and to the extent therein stated; and further

RESOLVED, that such power of attorney revokes all previous powers issued on behalf of the attorney-in-fact named; and

further

RESOLVED, that the signature of any authorized officer and the seal of the Company may be affixed by facsimile to any

power of attorney or certification thereof authorizing the execution and delivery of any bond, undertaking, recognizance, or

other suretyship obligation of the Company; and such signature and seal when so used shall have the same force and effect as

though manually affixed. The Company may continue to use for the purposes herein stated the facsimile signature of any

person or persons who shall have been such officer or officers of the Company, notwithstanding the fact that they may have

ceased to be such at the time when such instruments shall be issued,

,==IN WITNESS WHEREOF, the Company has caused these presents to be signed and attested by its appropriate officers and its

I

Attest:

;-" ~-(Seal) By
lra S, Lederman
Senior Vice President & Secretary

.=WARNING: THIS POWER INVALID IF NOT PRINTED ON BLUE "BERKLEY"SECURITY PAPER.

',-: %worn to before me, a Notary Public in the State of Connecticut, this ~'ay of.~p~-~~~2012, by Ira S. Lederman and

"-Jeffrey M. Hafter who are sworn to me to be the Senior Vice President and Secretary, and the Senior Vice President, respectively, of

EILEEN KILLEEN
NOTARY PUBLIC, STATE OF CONNECTICUT Notary Public, State of Connecticut

MY COMMISSION EXPIRES JUNE 30, 2017

CERTIFICATE
3, the undersigned, Assistant Secretary of BERKLEY INSURANCE COMPANY, DO HEREBY CERTIFY that the foregoing is a

~e, correct and complete copy of the original Power of Attorney', that said Power of Attorney has not been revoked or rescinded

and that the authority of the Attorney-in-Fact set forth therein, who executed the bond or undertaking to which this Power of
Attorney is attached, is in full force and effect as of thi's date.

Given under my hand and seal of the Company, this 11rh day of &larch 2015,

(Seal)
AndrMM. Puma



State of Illinois)

}ss.i
County of Dupage }

On March 11,2015, before me, Tariese M. Pisciotto, a Notary Public in and for said

County and State, residing therein, duly commissioned and sworn, personally appeared

James I. Moore known to me to be Attorney-in-Fact of Berklev Insurance Companv the

corporation described in and that executed the within and foregoing instrument, and

known to me to be the person who executed the said instrument in behalf of the said

corporation, and he duly acknowledged to me that such corporation executed the same,

IN WITNESS WHEREOF, I have hereunto set my hand and affixed my official seal, the

day and year stated in this certificate above.

omission

Exp'ariese

M. Pisciotto, Notary Public

Commission No. 560807
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Initial application of Nordic Energy Services, LLC for a Competitive Electric Power 
Supplier License as required by Puc 2003.01(a) and Puc 2003.02(b) 

 
(1) The legal name of the applicant as well as any trade name(s) under which it intends to operate in 
this state, and, if available, its website address; 
 

• Legal Name: Nordic Energy Services, LLC 
• Trade Names:  N/A 
• Web Address: www.nordicenergy-us.com 

 

(2) The applicant’s business address, telephone number, e-mail address, and website address, as 
applicable; 
 

• Business Address: One Tower Lane, Suite 300 
Oakbrook Terrace, IL 60181 

• Telephone Number: 630-321-0888 
• Email Address: ksinger@nordicenergy-us.com 
• Web Address: www.nordicenergy‐us.com 

 

(3) The applicant’s place of incorporation, if anything other than an individual; 
• Illinois Limited Liability Company, formed 6/12/2002 

 

(4) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the 
applicant if an individual, or of the applicant's principal(s) if the applicant is anything other than an 
individual; 
 

• Please see Attachment A 
 

(5) The following regarding any affiliate and/or subsidiary of the applicant that is conducting 
business in New Hampshire: 

a. The name, business address and telephone number of the entity; 
b. A description of the business purpose of the entity; and 
c. A description of any agreements with any affiliated New Hampshire utility; 

 
• Nordic Energy does not have any parent, affiliate or subsidiaries, and does not have any 

relationship with any entities currently operating in New Hampshire. 
 

(6) The telephone number of the applicant’s customer service department or the name, title, 
telephone number and e-mail address of the customer service contact person of the applicant, 
including toll free telephone numbers if available; 
 

• Customer Service Contact Information: 
o Toll Free Number: 1-877-808-1022 
o Email Contact: customerservice@nordicenergy‐us.com 

 

(7) The name, title, business address, telephone number, and e-mail address of the individual 
responsible for responding to commission inquiries; 
 

• Contact for Commission Inquiries: 
o Name, Title: Kelli Singer, Director of Operations 

REDACTED
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o Address: One Tower Lane, Suite 300 
Oakbrook Terrace, IL 60181 

o Phone Number: 630-321-0888 
o Email Address: ksinger@nordicenergy-us.com 

 

(8) The name, title, business address, telephone number and e-mail address of the individual who is the 
applicant's registered agent in New Hampshire for service of process; 

 
Name: InCorp Services, Inc 
Address: 152 South Mast Street, Goffstown, NH 03045 
Phone: 800-246-2677 
Email: documents@incorp.com 

 

(9) A copy of the applicant's authorization to do business in New Hampshire from the New 
Hampshire secretary of state, if anything other than an individual; 
 

• Please see Attachment B 
 

(10) A listing of the utility franchise areas in which the applicant intends to operate. To the extent an 
applicant does not intend to provide service in the entire franchise area of a utility, this list shall delineate 
the cities and towns where the applicant intends to provide service; 
 

• Nordic Energy intends to provide service across the state of New Hampshire. Nordic has 
completed EDI testing with Liberty Utilities, Unitil, PSNH. Please see Attachment C for a copy 
of Nordic’s EDI testing and supplier training certificates. Upon completion of EDI testing with 
NHEC, Nordic will submit a request to expand their license to include the additional service 
territory. Also included in attachment C, is evidence of Nordic’s ability to obtain supply in the 
New England energy market. Included in the attachment is evidence of Nordic’s ISO-NE and 
NEPOOL membership. 

 

(11) A description of the types of customers the applicant intends to serve, and the customer classes 
as identified in the applicable utility’s tariff within which those customers are served; 
 

• Nordic Energy plans to serve all customer classes in New Hampshire, including residential, 
commercial and industrial customers. 

 

(12) A listing of the states where the applicant currently conducts business relating to the sale of 
electricity; 
 

• Nordic Energy currently serves electric customers in Illinois, Maryland, New Jersey, Ohio, and 
Pennsylvania. 

 

(13) A listing disclosing the number and type of customer complaints concerning the applicant or its 
principals, if any, filed with a state licensing/registration agency, attorney general’s office or other 
governmental consumer protection agency for the most recent calendar year in every state in which 
the applicant has conducted business relating to the sale of electricity; 
 

• Please see Attachment D.   
 

 

(14) A statement as to whether the applicant or any of the applicant’s principals, as listed in a. 
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through c. below, have ever been convicted of any felony that has not been annulled by a 
court: 

a. For partnerships, any of the general partners; 
b. For corporations, any of the officers, directors or controlling stockholders; or 
c. For limited liability companies, any of the managers or members; 

 
• None of Nordic Energy’s managers or members have ever been convicted of a felony. 

 

(15) A statement as to whether the applicant or any of the applicant’s principals: 
a. Has, within the 10 years immediately prior to registration, had any civil, criminal or 
regulatory sanctions or penalties imposed against them pursuant to any state or federal 
consumer protection 
law or regulation; 
b. Has, within the 10 years immediately prior to registration, settled any civil, criminal or 
regulatory investigation or complaint involving any state or federal consumer protection 
law or 
regulation; or 
c. Is currently the subject of any pending civil, criminal or regulatory investigation or 
complaint involving any state or federal consumer protection law or regulation. 

 
• a.  No.  Sanctions were not imposed, but a settlement was reached.  (See answer to b. below). 
• b.  Yes.   
• c.    None, other than that reported in b. above. 

 

(16) If an affirmative answer is given to any item in (14) or (15) above, an explanation of the event; 
 

• Nordic Energy Services, LLC was made aware of issues with our telemarketing script after 
customers complained to the ICC during the polar vortex about high prices. Upon receipt 
of the complaints the ICC staff reviewed all marketing materials including telemarketing 
and TPVscripts. The ICC staff identified some issues with the scripts and notified Nordic. 
Nordic immediately ceased telemarketing in Illinois and worked collaboratively with the 
ICC staff to research and resolve the script issues and the parties have reached a settlement 
with the ICC staff.  On February 25, 2015, the Illinois Commerce Commission initiated a 
docketed proceeding.  After filing, the Illinois Citizens Utilities Board and the Office of 
the Illinois Attorney General intervened.  On May 28, 2015, the Company, the Staff of the 
Illinois Commerce Commission, the Citizens Utilities Board, and the Office of the Illinois 
Attorney General filed a motion for approval of a settlement and entry of an agreed order 
requiring the Company to provide customers a minimum of $310,800.00 in refunds or 
credits during the next 13 months.  See ICC Case #15-0139.  The agreed order was 
entered.   
Nordic is still in good standing as a licensed electric supplier in Illinois. In our 10 year 
history this is the single regulatory issue the company has had that has elevated to a docketed 
proceeding in front of any commission.   

 

(17) For those applicants intending to telemarket, a statement that the applicant shall: 
a. Maintain a list of consumers who request being placed on the applicant’s do-not-call list for 
the purposes of telemarketing; 
b. Obtain monthly updated do-not-call lists from the National Do Not Call Registry; and 
c. Not initiate calls to New Hampshire customers who have either requested being placed 
on the applicant’s do-not-call list(s) or customers who are listed on the National Do Not 
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Call Registry; 
 

• Nordic Energy will maintain a list of consumers who request being placed on its do-not-call 
list for the purposes of telemarketing, obtain monthly updated do-not-call lists from the 
National Do Not Call Registry and will not initiate calls to New Hampshire customers who 
have either requested being placed on the applicant’s do-not-call list or customers who are 
listed on the National Do Not Call Registry. 

 

(18) For those applicants that intend not to telemarket, a statement to that effect; 

• N/A 
 

(19) A sample of the bill form(s) the applicant intends to use or a statement that the applicant intends 
to use the utility’s billing service; 
 

• Nordic Energy intends to use the utility’s billing service. 
 

(20) A copy of each contract to be used for residential and small commercial customers; 
 

• Please see Attachment E 
 

(21) A statement certifying that the applicant has the authority to file the application on behalf of the 
CEPS and that its contents are truthful, accurate and complete; and 

 
(22) The signature of the applicant or its representative. 





Attachment A 
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Nordic Energy- List of Principals 
 

 
 
 

James C. Deering, Managing Member 
One Tower Lane Suite 300 
Oakbrook Terrace, IL 60181 
Ph: 630-321-0888 
Fax: 888-370-2027 



Attachment B 
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 Business Registration in New Hampshire 
 
 

Proof of registration of Nordic Energy Services, LLC with the New Hampshire Secretary of State. 
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Business Entity Page 1 of2 
 
 
 
 
 

 
Corporation Division 

 
 

Search 
By Business Name Date: 2/23/2015 Filed Documents 

(Annual Report History, View Images, etc.) 
By Business 10    
By Registered Agent 

Annual Report 
File Online 

For a blank Annual Registration Report, click here. 
 

Business Name History 
Guidelines    

Na me Availability 
Name Appeal Process 

Name 

Nordic Energy Services, LLC 

Nordic Energy Services, LLC 

Name Type 

Legal 

Home State 
 

Limited Liability Company - Foreign - Information 
Business ID: 

Status: 

Entity Creation Date: 

State of Business.: 

Principal Office Address: 
 

Principal Mailing Address : 
 

Last Annual Report Filed Date: 

Last Annual Report Filed: 

Registered Agent 
Agent Name: 

Office Address: 

 
Mailing Address: 

715448 

Good Standing 
 

9/30/2014 
 

IL 

One Tower Lane Suite 300 
Oakbrook Terrace IL 60181 

No Address 

0 

lnCorp Services , Inc. 

152 S Mast Street 
Goffstown NH 03045 

 

NEWJ  File Annual Report Online. 
 
 
 
 

Important Note: The status reflected for each entity on this website only 
refers to the status of the entity's filing requirements with this office. It does 
not necessarily reflect the disciplinary status of the entity with any state 
agency. Requests for disciplinary information should be directed to agencies 
with licensing or other regulatory authority over the entity. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.sos.nh.gov/corporate/soskb/Corp.asp?1237307 2/23/2015 



 

{00032777.DOCX 3} 

Attachment C 
 

Nordic Energy intends to provide service across the state of New Hampshire. Nordic has 
completed EDI testing with Liberty Utilities, Unitil, and PSNH. Upon completion of EDI testing 
NHEC, Nordic will submit a request to expand their license to include the additional service 
territories. This attachment contains a copy of Nordic’s certificate of testing completion with 
Liberty Utilities, Unitil, and PSNH and a New Hampshire Supplier Training Certificate. Also 
included in this attachment, is evidence of Nordic’s ability to obtain supply in the New England 
energy market. Included in the attachment is evidence of Nordic’s ISO-NE and NEPOOL 
membership. 
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COMPLETION OF EDI TESTING 
 
 

This is to certify that on January 23, 2015 
 

Nordic Energy Services, LLC 
completed all of the requirements of New Hampshire 
Code of Administrative Rules, Section PUC 2003.01(d). 

 

 
 
 
 
 
 
 
 

Deborah M. Gilbertson, Manager of Retail Choice 
Liberty Utilities (Granite State Electric) Corp. 

15 Buttrick Rd, Londonderry NH 03053 
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Uniti 
Unitil Energy Systems, Inc. 

 
 
 

Electronic Data Interchange (EDI) Certification 
 

 

Unitil Energy Systems (UES) 
 

 

Issued to: 
Represen ted by: 

Nordic Energy Services 
Kelli Singer 

 

Issued by: 
Represented by: 

Unitil Energy Systems 
Lisa S. Glover, Energy Analyst 

 

Date: January 22, 2015 
 
 
 
This is official notification of the successful completion of Electric EDI testing between Unitil 
Energy Systems and Nordic Energy Services·. As of January 22, 2015, Unitil Energy Systems 
does hereby declare Nord ic Energy Services as a certified EDI trading partner capable of 
exchanging the following transactions: 

 

810 
814 
814 
814 
814 
820 
867 
867 
997 

Invoice 
Change 
Drop 
Enrollment 
Historical Usage Request 
Payment Notification 
Historical Usage 
Monthly Usage 
Functional  Acknowledgement 

 

Nordic Energy Services has successfully satisfied all the requirements of connectivity with Unitil 
Energy Systems. Nordic Energy Services has also proven through detailed transaction testing its 
understanding of the business rules and EDI formats required for account maintenance, and 
billing (dual and LDC rate-ready consolidated) as described by the New Hampshire Public 
Utilities Commission and using V12 version 4010 standards. 

 
 
 
 

Signature/ 1 
  I  dd.!d:J/5   
Date 

Lisa S. Glover 
Energy Analyst 
Unitil Service Corp. 
6 Liberty Lane West 
Hampton , NH 03842-1720 
EL_SupplierServices@unitil.com 
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Public Service Company of New Hampshire 
(d/b/a) Eversource Energy 

 
 

Certificate of Completion 
 

 

is hereby granted to: 
 
 

Nordic  Energy  Services,  LLC . 
 

 

to certify that they have completed to satisfaction 
 
 

NH EDI Connectivity and Certification Testing 
 

 
 
 

Granted: 04/01/15 
 

 
 

Aaron  Downing 
Eversource Supplier Services 
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Public Service of New Hampshire 
Certificate of Completion 

 

 

-is hereby granted to: 
 
 

Nordic Energy Services, LLC 
 

 

to certify that they have completed to satisfaction 
 
 

NH Supplier Training 
 

 
 
 

Granted: 1 09/15 
 

 
Aaron Downing 

PSNH Supplier Services 



3/9/2015 Customer Directory

http://www.iso-ne.com/participate/participant-asset-listings/directory?id=126571&type=customer 1/3
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SEAR C H 
 

 
C AL EN D AR L IBR AR Y H EL P SIGN U P 

 

 
 
 

SIGN IN 
 
 

About Us Participate Committees and Groups System Planning Markets and Operations 
 
 

Participate  >  Participant and Asset Listings 

Customer Directory 
 
 
 
 

 
Search the directory for details on and contact information for the entities 

registered with ISO New England, as well as on the committees and subgroups 

advising the ISO. For example, you can find: 
 

Each customer's name, address, stock symbol(s), industry sector, industry 

type/classification, committee membership, and NEPOOL voting status (if 

the customer is a member of the New England Power Pool) 

Committee and subcommittee or working group names, member lists, and 

the company association of members 

Download a CSV file of the Customer Directory 
 

 
As you type you will be offered suggested results. Use your keyboard arrows or 

mouse to navigate the results. 

 
 
 

 
Company Details: Nordic Energy Services, LLC 

 
One Tower Lane 

Ste 300 

Oakbrook Terrace, IL 60,181 
 
 

Customer Details 
 

CUSTOMER 

ID 

 
SECTOR TYPE CLASSIFICATION 

SUB- 

CLASSIFICATION 

VOTING 

STATUS 
 

126571 Supplier Participant Market Participant Y 
 

 
 

Committee  Members 
 

 
 

MEMBER      
COMMITTEE  NAME TITLE POSITION ROLE

  NAME      
 

NEPOOL Markets 
 

Wayne, 
 

General Member Alternate 

Committee Bollinger Manager    

 



3/9/2015 Customer Directory

http://www.iso-ne.com/participate/participant-asset-listings/directory?id=126571&type=customer 2/3
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NEPOOL Markets Kelli, Singer Director of Member Member 

Committee   Operations    

 
NEPOOL Participants 

 
Wayne, 

 
General Member Alternate 

Committee Bollinger Manager    

 
NEPOOL Participants 

 
Kelli, Singer 

 
Director of Member Member 

Committee   Operations    

 
NEPOOL Reliability 

 
Kelli, Singer 

 
Director of Member Member 

Committee   Operations    

 
NEPOOL Reliability 

 
Wayne, 

 
General Member Alternate 

Committee Bollinger Manager    

 
Transmission 

 
Kelli, Singer 

 
Director of Member Member 

Committee   Operations    

 
Transmission 

 
Wayne, 

 
General Member Alternate 

Committee Bollinger Manager    
 

 

Participant Related Persons 
 

A Participant and its Related Persons (as defined in the Participants 

Agreement and Second Restated NEPOOL Agreement) are together entitled to 

join any one Sector and to have one vote in that Sector. 
 
 

Votes for this company are cast by: 
 

Self 
 
 

This company also votes on behalf of: 
 

None 
 
 

Updating the Directory 
 

Help keep the directory current — its accuracy is dependent on data in the 

ISO's Customer and Asset Management System (CAMS). To update data for 

your organization or committee, see: 
 

User guides for CAMS 

CAMS FAQs 
 

 
Problems? 

 
Contact Customer Support if you're having trouble with the directory. 

 
 
 
 

APPLICATIONS 
 

GADS Repor ing 

IRTT 

ISO Express 

MARKETS AND 
OPERATIONS 
FORECASTING 

 

Morning Report 

Seven-Day Forecast 

Three-Day Forecast 

Power System Status 

ABOUT US 
 

News and Media 

Careers 

Legal and Privacy 

CUSTOMER 
SUPPORT 

 

Contact Us 

Training 



3/9/2015 NEPOOL: Current Members
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NEW ENGLAND POWER POOL 
 

 
 

Current Members 
 
 
 
 

HOME ABOUT NEPOOL PARTICIPANTS MEETINGS CALENDAR LIBRARY Current Issues LINKS NEPOOL GIS 
 

 

Pre-Printed Rosters:  Sector Roster Alphabetical (by Voting Member) Alphabetical (2d RNA) ISO-NE CAMS: 
Abest Power & Gas, LLC 
Acushnet Company 
Advanced Power Services (NA) Inc. 
Aequitas Energy, Inc. 
Aesir Power Services LLC 
Agera Energy LLC 
Algonquin Energy Services Inc 
Ambit Northeast LLC 
Ameresco CT LLC 
Ameresco DR, LLC 
American PowerNet Management, LP 
Ampersand Energy Partners LLC 
Anthony, Christopher M. 
Ashburnham Municipal Light Plant 
Associated Industries of Massachusetts 
Athens Energy LLC 
Backyard Farms, LLC 
Backyard Farms Energy, LLC 
Barclays Bank PLC 
BBPC LLC d/b/a Great Eastern Energy 
Beacon Power, LLC 
Bear Swamp Power Company LLC 
Belmont Municipal Light Department 
Berkshire Power Company, LLC 
Berlin Station, LLC 
Black Bear Hydro Partners, LLC 
Blackstone Hydro, Inc. 
Blue Sky East, LLC 
Blue Sky West, LLC 
BlueRock Energy, Inc. 
BNP Paribas Energy Trading GP 
Boston Energy Trading and Marketing 
Boylston Municipal Light Department 
BP Energy Company 
Braintree Electric Light Department 
Brayton Point Energy, LLC 
Bridgewater Power Company L.P. 
Brookfield Energy Marketing Inc. 
Brookfield Energy Marketing LP 
Brookfield Renewable Energy Mkt'g US 
Brookfield White Pine Hydro LLC 
BTG Pactual Commodities (US) LLC 
Burlington Electric Department 
C.N. Brown Electricity, LLC 
Calpine Energy Services, LP 
Canadian Wood Products–Montreal, Inc. 
Canandaigua Power Partners, LLC 
Cape Light Compact 
Cape Wind Associates, LLC 
Cargill Power Markets, LLC 
Castleton Commod. Merchant Trading 
Central Maine Power Company 
Centre Lane Trading Limited 
Champion Energy Marketing LLC 
CHI Power Marketing, Inc. 
Chicopee Municipal Lighting Plant 
Choice Energy LLC 
CinCap V, LLC 
Citigroup Energy Inc. 
Clear Choice Energy, LLC 
Clearview Electric Inc. 
Commonwealth of Massachusetts 

(Div. of Capital Asset Management) 
Competitive Energy Services, LLC 
Concord Municipal Light Plant 
Conn. Central Energy, LLC 
Conn. Gas & Electric, Inc. 
Conn. Jet Power LLC 
Conn. Light and Power Company d/b/a 

Eversource Energy 
Conn. Materials Innovations & Recycling 

Authority 
Conn. Municipal Electric Energy Coop. 
Conn. Office of Consumer Counsel 
Conn. Transmission Municipal Electric 

Energy Coop. 
Conservation Law Foundation 
Conservation Services Group, Inc. 
Consolidated Edison Co. of NY, Inc. 
Consolidated Edison Development, Inc. 
Consolidated Edison Energy, Inc. 

Danvers Electric Division 
Darby Energy, LLLP 
Dartmouth Power Associates, LP 
DC Energy, LLC 
Demansys Energy, LLC 
Denver Energy, LLC 
Devon Power LLC 
Devonshire Energy LLC 
DFC ERG CT, LLC 
Direct Energy Business, LLC 
Direct Energy Business Marketing, LLC 
Discount Power, Inc. 
Dominion Energy Marketing, Inc. 
Dominion Nuclear Connecticut, Inc. 
DR Power, LLC 
DTE Energy Trading, Inc. 
Duke Energy Comm. Enterprises, Inc. 
Dynasty Power Inc. 
Dynegy Marketing and Trade LLC 
E.ON Global Commodities North 

America LLC 
East Avenue Energy LLC 
EDF Trading North America, LLC 
eKapital Investments LLC 
Electricity Maine, LLC 
Electricity N H., LLC d/b/a ENH Power 
Elektrisola, Inc. 
Eligo Energy, LLC 
Emera Energy Services Sub. No. 1 LLC 
Emera Energy Services Sub. No. 2 LLC 
Emera Energy Services Sub. No. 3 LLC 
Emera Energy Services Sub. No. 4 LLC 
Emera Energy Services Sub. No. 5 LLC 
Emera Energy Services Sub. No. 6 LLC 
Emera Energy Services Sub. No. 7 LLC 
Emera Energy Services Sub. No. 8 LLC 
Emera Maine Inc. 
EMI Power Systems, LLC 
energy.me 
Energy America, LLC 
Energy Curtailment Specialists, Inc. 
Energy Management, Inc. 
Energy New England LLC 
Energy Federation Inc. 
Energy Plus Holdings LLC 
EnergyConnect, Inc. 
EnerNOC, Inc. 
Enerwise Global Technologies Inc. 
Entergy Nuclear Power Marketing LLC 
EnvaPower, Inc. 
Environment Northeast 
Epico USA, Inc. 
EquiPower Resources Managem't, LLC 
ESI Northeast Energy GP, Inc. 
Essential Power, LLC 
Essential Power Massachusetts, LLC 
Essential Power Newington, LLC 
ETC Endure Energy, LLC 
Ethical Electric, Inc. 
Evergreen Wind Power III, LLC 
EverPower Commercial Services LLC 
Exelon Generation Company, LLC 
Fairchild Energy, LLC 
Fairpoint Energy, LLC 
First Point Power, LLC 
First Wind Energy Marketing, LLC 
Fisher Road Solar I LLC 
Fitchburg Gas and Electric Light Co. 
Food City, Inc. 
Footprint Power Salem Harbor 

Development 
FPL Energy Mason, LLC 
FPL Energy Wyman, LLC 
FPL Energy Wyman IV, LLC 
Freedom Ring Communications, LLC 

d/b/a BayRing Communications 
Freepoint Commodities, LLC 
Gallop Power Greenville, LLC 
Galt Power Inc. 
Garland Manufacturing Company 
Garland Power Company 

H.Q. Energy Services (U.S.) Inc. 
Hammond Belgrade Energy LLC 
Hammond Lumber Company 
Hampshire Council of Governments 
Hanover, NH (Town of) 
Harvard Dedicated Energy Limited 
Hawkes Meadow Energy, LLC 
Hess Corporation 
High Liner Foods (USA) Incorporated 
HIKO Energy, LLC 
Hingham Municipal Lighting Plant 
Holden Municipal Light Department 
Holyoke Gas & Electric Department 
HOP Energy, LLC 
Howard Wind LLC 
Hudson Energy Services, LLC 
Hudson Light and Power Department 
Hull Municipal Lighting Plant 
Iberdrola Renewables, LLC 
Icetec Energy Services, Inc. 
IDT Energy, LLC 
Indeck Energy-Alexandria, LLC 
Independence Energy Group LLC 
Industrial Energy Consumer Group 
Industrial Power Services Corporation 
Inspire Energy Holdings, Inc. 
Integrys Energy Services, Inc. 
Ipswich Municipal Light Department 
J. Aron & Company 
J.F. Gray & Associates, LLC 
Just Energy (U.S.) Corp. 
Kendall Green Energy LLC 
Kimberly-Clark Corporation 
Kleen Energy Systems, LLC 
LaBree’s, Inc. 
LaBree’s Energy, LLC 
Liberty Power Delaware LLC 
Liberty Power Holdings, LLC 
Liberty Utilities (Granite State Electric) 

Corp. 
Linde Energy Services, Inc. 
Littleton (MA) Electric Light Dep't 
Littleton (NH) Water and Light Dep't 
Long Island Lighting Co. d/b/a LIPA 
Longfellow Wind, LLC 
Longwood Medical Energy 

Collaborative, Inc. 
Macquarie Energy, LLC 
Madison Electric Works 
MAG Energy Solutions, Inc. 
Maine Public Advocate Office 
Maine Skiing, Inc. 
Major Energy Electric Services 
Manchester Methane, LLC 
Mansfield Municipal Electric Dep't 
Marble River, LLC 
Marblehead Municipal Light Dep't 
Mass Solar 1, LLC 
Mass. Office of the Attorney General 
Mass. Bay Transportation Authority 
Mass. Development Finance Agency 
Mass. Electric Company 
Mass. Gas and Electric, Inc. 
Mass. Municipal Wholesale Electric Co. 
Mass. Port Authority 
MATEP LLC 
Mega Energy Holdings, LLC 
Mercuria Energy America, Inc. 
Merrill Lynch Commodities, Inc. 
Merrimac Municipal Light Department 
Messalonskee Stream Hydro, LLC 
Mid-Maine Waste Action Corporation 
Middleborough Gas and Electric Dep't 
Middleton Municipal Electric Dep't 
Middletown Power LLC 
Millennium Power Partners, LP 
Miller Hydro Group, Inc. 
Mint Energy, LLC 
MoArk, LLC 
Montville Power LLC 
Moore Company, The 

Nalcor Energy Marketing 
Narragansett Electric Company 
Negawatt Business Solutions 
NEPM II, LLC 
New Brunswick Energy Mktg. Corp. 
New England Confectionery Co. Inc. 
New England Independent 

Transmission Company, LLC 
New England Power Company 
New England Wire Technologies Corp. 
New Hampshire Electric Coop., Inc. 
New Hampshire Industries, Inc. 
NH Office of Consumer Advocate 
New Hampshire Transmission, LLC 
New York State Electric & Gas, Inc. 
NextEra Energy Power Marketing, LLC. 
NextEra Energy Maine, Inc. 
NextEra Energy Resources, LLC 
NextEra Energy Seabrook LLC 
Noble Americas Energy Solutions LLC 
Noble Americas Gas & Power Corp. 
Noble Environmental Power, LLC 
Nordic Energy Services, LLC 
North America Power Partners LLC 
North American Power and Gas, LLC 
North Attleborough Electric Dep't 
North Eastern States, Inc. 
Northern States Power Company 
Norwalk Power LLC 
Norwood Municipal Light Department 
NRG Canal LLC 
NRG Power Marketing, LLC 
NSTAR Electric Company d/a/a 

Eversource Energy 
Number Nine Wind Farm LLC 
Nxegen, LLC 
NYSEG Solutions, Inc. 
Oasis Power, LLC d/b/a Oasis Energy 
Ontario Power Gen. Energy Trading 
Ontario Power Generation Inc. 
Order of St. Benedict of NH 

d/b/a St. Anselm College 
Pacific Summit Energy, LLC 
Palmco Power CT, LLC 
Palmco Power MA, LLC 
Parkview Adventist Medical Center 
Parkview AMC Energy, LLC 
Pascoag Utility District 
Patriot Partnership LLC 
Pawtucket Power Holding Company 
Paxton Municipal Light Department 
Peabody Municipal Light Plant 
Peninsula Power, LLC 
Perigee Energy, LLC 
Pioneer Hydro Electric Co., Inc. 
Plainfield Renewable Energy, LLC 
Plant-E Corp. 
Plymouth Rock Energy, LLC 
PNE Energy Supply LLC 
Power Bidding Strategies, LLC 
Power Supply Services, LLC 
Powerex Corp. 
PowerOptions, Inc. 
PPL EnergyPlus Co. 
Praxair, Inc. 
Princeton Municipal Light Department 
Provider Power CT, LLC 
Provider Power Mass, LLC 
PSEG Energy Resources & Trade LLC 
PSEG New Haven LLC 
Public Power, LLC 
Public Service Co. of New Hampshire 

d/a/a Eversource Energy 
Putnam Hydropower, Inc. 
Quantum Utility Generation, LLC 
Rainbow Energy Marketing Corporation 
RBC Energy Services LP 
Reading Municipal Light Plant 
Record Hill Wind LLC 
ReEnergy Sterling CT LP 
ReEnergy Stratton Energy LLC 

Saracen Energy East LLC 
Saracen Power LLC 
Seneca Energy II, LLC 
SFE Energy Connecticut LLC 
SFE Energy Massachusetts LLC 
Shell Energy North America (US) L.P. 
Shipyard Brewing Co., LLC 
Shipyard Energy LLC 
Shrewsbury Electric & Cable Operations 
SmartEnergy Holdings LLC 
Solios Power, LLC 
Somerset Power LLC 
South Hadley Electric Light Department 
South Jersey Energy Company 
South Jersey Energy ISO1, LLC 
South Jersey Energy ISO2, LLC 
Spark Energy, LP 
Springfield Power LLC 
Spruce Mountain Wind, LLC 
Starion Energy, Inc. 
StatArb Investment, LLC 
Sterling Municipal Electric Light Dep't 
Stetson Holdings, LLC 
Stetson Wind II, LLC 
Stowe Electric Department 
Summit Hydropower, Inc. 
Sunwave USA Holdings, Inc. 
Swift River Trading Company LLC 
Tangent Energy Solutions, Inc. 
Taunton Municipal Lighting Plant 
TCPL Power Ltd. 
TEC Energy, Inc. 
Templeton Municipal Lighting Plant 
Tenaska Power Services Co. 
Texas Retail Energy, LLC 
The Energy Consortium 
The Energy Council of Rhode Island 
Town of New Shoreham, Rhode Island 
Town Square Energy, LLC 
TrailStone Power, LLC 
TransAlta Energy Marketing (U S.) Inc. 
TransCanada Energy Ltd. 
TransCanada Power Marketing Ltd. 
Turner Energy LLC 
Twin Cities Power, LLC 
Twin Eagle Resource Management, LLC 
Tyngsboro Spindle, LLC 
Union Atlantic Electricity 
Union Leader Corporation 
Union of Concerned Scientists, Inc. 
United Illuminating Company 
Unitil Energy Systems, Inc. 
UNITIL Power Corp. 
University of Massachusetts at Amherst 
University System of New Hampshire 
Utility Services, Inc. 
VCharge Inc. 
Verde Energy USA, Inc. 
Vermont Electric Cooperative 
Vermont Electric Power Company, Inc. 
Vermont Energy Investment Corp. 
Vermont Marble Company 
Vermont Public Power Supply Authority 
Vermont Transco LLC 
Vermont Wind 
Verso Maine Energy, LLC 
Viridian Energy, LLC 
Viridity Energy, Inc. 
Vitol Inc. 
Wakefield Municipal Gas and Light Dep't 
Wallingford, CT, DPU, Electric Division 
Wallingford Energy II, LLC 
Waterbury Generation LLC 
Waterside Power, LLC 
Wellesley Municipal Light Plant 
West Boylston Municipal Lighting Plant 
Westerly Hospital 
Westerly Hospital Energy Company, LLC 
Western Massachusetts Electric Co. 

d/a/a Eversource Energy 
Westfield Gas & Electric Light Dep't 
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Consolidated Edison Solutions, Inc. 
Constellation Energy Power Choice, Inc. 
Constellation NewEnergy, Inc. 
Convergent Energy and Power LLC 
Covanta Energy Marketing, LLC 
Covanta Haverhill Associates, LP 
Covanta Maine LLC 
Covanta Projects of Wallingford, LP 
CPV Towantic, LLC 
Cross-Sound Cable Company, LLC 

 
Gas Recovery Systems, LLC 
GDF SUEZ Energy Marketing NA 
GenBright, LLC 
GenConn Energy LLC 
GenOn Energy Management, LLC 
Georgetown Municipal Light Dep't 
Glacial Energy of New England, Inc. 
Goose River Hydro, Inc. 
Granite Reliable Power, LLC 
Granite Ridge Energy, LLC 
Great Bay Energy IV LLC 
Great Bay Power Marketing, Inc. 
Green Berkshires, Inc. 
Green Mountain Energy Company 
Green Mountain Power 
Groton Electric Light Department 
Groveland Electric Light Department 
Gulf Oil Limited Partnership 

 
Moore Energy LLC 
Morgan Stanley Capital Group, Inc. 

 
Reliant Energy Northeast LLC 
REP Energy LLC 
Repsol Energy North American Corp. 
Rhode Island Engine Genco, LLC 
Rocky Gorge Corporation 
Rowley Municipal Light Plant 
Royal Bank of Canada 
Russell Municipal Light Department 

 
Wheelabrator Bridgeport, LP 
Wheelabrator North Andover, Inc. 
WM Renewable Energy, LLC 
Wolfeboro Municipal Electric Department 
XOOM Energy LLC 
Yes Energy, LLC 
Z-TECH, LLC 
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Consumer Complaints 
 

A listing disclosing the number and type of customer complaints concerning the applicant or its 
principals, if any, filed with a state licensing/registration agency, attorney general’s office or other 
governmental consumer protection agency for the most recent calendar year in every state in which 
the applicant has conducted business relating to the sale of electricity. 

 

SUMMARY OF COMPLAINTS IN THE LAST 12 MONTHS FOR NORDIC ENERGY SERVICES, LLC 

AGENCY  NUMBER  NATURE OF COMPLAINT 

 
 
 

REDACTED

REDACTED

GSCB1
Text Box
BEGIN CONFIDENTIAL [

GSCB1
Text Box
] END 

GSCB1
Rectangle

GSCB1
Text Box
CONFIDENTIAL



 

{00032777.DOCX 3}   

Attachment E 
 

Customer Service Contract 
 

 
This attachment contains a copy of a standard contract Nordic Energy uses for its residential and 
commercial customers. The contract abides by all regulations set forth in Puc 2000.



 
   

CONFIDENTIAL NORDIC ENERGY SERVICES L.L.C. ELECTRIC 
SALES AGREEMENT 
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Customer Name:    Agreement #: 12378 
  

MAILING INFORMATION  BILLING INFORMATION 

ATTN    same as mailing 

STREET     
CITY/STATE/ZIP     

CONTACT PHONE Day/Evening     
CONTACT EMAIL     

  

Location Name  Account Number  Service Address  City  State  Zip Code  UCB(Y/N)

           

           

           

           

           

           

           

           

Billing and Payment: 
This billing payment provision supersedes, replaces and amends the Billing and Payment provision in the Electric Sales Agreement.   
Dual Billing Option: 
If customer elects Dual Billing and account(s) are eligible for Dual Billing, Customer’s payment will be due on the date stated on Nordic’s bill.  A late 
payment charge of one and a half percent (1.5%) per month or the maximum lawful rate, whichever is lower, shall be imposed on any past due 
balance.  In the event that Customer requests a billing adjustment, Customer is obligated to pay all other amounts as invoiced.  Upon reconciliation of 
a proposed billing adjustment Customer shall pay any additional amounts due to Nordic. 
Utility Consolidated Billing Option 
If customer elects Utility Consolidated Billing (UCB) and account(s) are eligible for UCB, Customer will receive one single bill from LDC for both the 
Nordic energy charges and the LDC delivery charges, including taxes and fees. Customer is responsible for paying each monthly bill to the LDC in full by 
the due date stated on the invoice. Should the LDC cease providing consolidated billing for your account Nordic Energy will bill you directly. You 
acknowledge that the LDC may provide us with your billing and payment information. 
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Regardless of billing option, Customer is responsible for any and all taxes, fees, licenses, penalties or charges ("taxes") imposed on or with respect to the 
electricity at or after the title transfer point(s), including any taxes enacted after the effective date of the agreement.  In the event that Customer is 
exempt from the payment of any taxes, customer shall provide evidence of such exemption to Nordic. Title to all electricity sold hereunder shall transfer 
from Nordic to Customer at the LDC interface with the bulk electricity transmission system.  Additionally, Nordic may bill estimates in advance of meter 
reads should Customer’s meter be cycle read, or if measurements of actual usage are not received timely from the utility.  Customer agrees to accept the 
measurements as determined by the LDC for purpose of accounting for the amount of power and energy provided by us under this contract.   
If you do not pay your bill by the due date, Nordic may cancel this Agreement after giving you a minimum of ten (10) days written notice.  Upon 
cancellation you will be returned to your LDC as a customer.  You will remain responsible to pay Nordic Energy for any electricity usage before this 
Agreement is cancelled as well as any late payment charges. Nordic can elect to switch billing options under this Agreement at Nordic’s sole discretion or if 
the customer is deemed ineligible for Dual or Utility Consolidated Billing. 
 

By: 

Print Name: 

Title: 

Date: 
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New Hampshire Ex B Index LMP [Utility] 

 
       

  Nordic Energy Services, L.L.C. 

Electric Sales Transaction Confirmation 

 

    
    

Customer: _________________   Exhibit B: Index LMP

    

Base Agreement:  
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NH neVolt Ex B [Utility] 
 

      

  Nordic Energy Services, L.L.C. 

Electric Sales Transaction Confirmation 

 

    
    

Customer: __________    Exhibit B:  neVolt
    

Base Agreement: _________     
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